QUESTIONS & ANSWERS
FOR MAIN STREET BANK DEPOSITORS
An Important Notice to Customers of Main Street Bank (“Main Street”):
Effective at the end of the business day on October 21, 2011, Green Bank, N.A. (“Green Bank”) will
purchase three Main Street Bank branch facilities located at 1102 Kingwood Dr., Suite 101, Kingwood,
Texas 77339, 908 E. Houston St., Cleveland, Texas 77327, and 5444 Atascocita Rd., Suite 100, Humble,
Texas 77346, as well as local consumer and small business loans and deposits.
The branch located at 23970 Hwy 59 N, Kingwood, TX 77339 will be closed.

We urge you to read this Question and Answer document and the enclosed account
information very carefully.
We have taken every consideration to ensure the impact of this sale on you, the customer, will be
minimal. Your deposit account number(s) will not change. You can determine the type and details of the
Green Bank account your current Main Street Bank account will convert to by referring to the enclosed
Quick Reference Guide. If this account does not meet your needs, please see your banker after October
24, 2011 for other account options.
Our Customer Service Department at 1-800-316-7572 welcomes the opportunity to assist you Monday
through Friday, from 8 a.m. to 5:30 p.m. should you have any concerns or you may call your local branch.

General Information
Q: When will the actual acquisition take place?
A: The actual date of acquisition will be Friday, October 21, 2011.
Main Street Bank branch offices will close at 4:00 p.m. on Friday, October 21, 2011 and remain closed on
Saturday, October 22, 2011. The offices will be open for business as Green Bank on Monday, October
24, 2011. Please use our night depository located at the offices should you need to make deposits during
this time. (Refer to Debit/ATM Card section for additional information regarding access to your
accounts/funds over conversion weekend.)

Please read the following sections for important information regarding your deposit
accounts, Debit/ATM cards and other services.
Q. What branches can I use after acquisition?
A: You will be able to use any Green Bank branch. Our branch locations can be found at
www.greenbank.com.
Q: Will my deposits still be insured by FDIC?
A: Your existing FDIC insurance coverage will not change at the time of acquisition. If you currently
have accounts at both Green Bank and Main Street Bank, your deposits will continue to be insured
separately up to the maximum amount for at least six months after the acquisition. If you have a
Certificate of Deposit (“CD”), separate insurance coverage will continue until the later of six months or
the earliest maturity date of the CD after the six-month period following the acquisition.
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Q: Will my account number change?
A: No, your deposit account number will not change.
Q: Can I continue using my checks?
A: Yes, you may continue to use your current Main Street Bank checks. The Green Bank routing and
transit number (113024164) should be used on all future check orders. When you are ready to order new
checks, please visit your local Green Bank office or order online through our website
(www.greenbank.com).
Q: Will there be any change to the order that my items are paid?
A: When processing checks or orders drawn on your account, Main Street Bank paid the largest items
first. Green Bank’s policy is to pay checks or orders drawn on your account based on the dollar amount
(smallest to largest). For electronic transactions, our policy is to pay them in the order that they are
received. (Refer to the Notice Regarding Payment Order of Items enclosed.)
Q: Will the branch staff and hours be changing?
A: The staff and hours will remain the same. As always, you will be notified before we make any
changes to our hours of operation.
Q: What will happen to automatic payments and direct deposits that are set up on my account?
A: Green Bank will provide a Notice of Change to all providers with whom you have established
automatic payments and/or direct deposits. You may also want to notify those providers that, effective
October 24, 2011, the Green Bank routing and transit number (113024164) should be used. In some
cases it may be necessary to request your assistance if the originator does not make the change based on
the information we provide to them. If this is the case, you will be notified separately.
If you have automatic payments set up with service providers using your Main Street Bank VisaTM Check
Card, please notify them to begin using your new Green Bank VISA® Debit Card number and expiration
date, effective October 24, 2011, or make alternate payment arrangements.
Q: What changes will occur to Interactive Voice Response (automated account information)?
A. The Toll-Free access number will be 1-877-713-8637; just follow the voice prompts to select the
information or service you wish to access. You can get account balances, details of past transactions or
make transfers between Green Bank accounts. It’s private, secure and free of charge!
Q: Can I still utilize the Main Street Bank NetTeller online banking services?
A: Effective October 21, 2011, your access to Main Street Bank NetTeller online banking services will
transition to Green Bank NetTeller online banking services.
There will be a temporary service outage during the transition weekend. Prior to October 21, 2011,
affected clients will be receiving a letter addressing these changes in more detail.
Q: What if I want Green Bank, N.A. to authorize and pay overdrafts on my ATM and everyday
debit card transactions?
A: If you want us to authorize and pay overdrafts on ATM and everyday debit card transactions,
complete the enclosed form and return to Green Bank at the address indicated on the form.
Q: What will happen to my Safe Deposit Box?
A: There will be no change to your Safe Deposit Box contract, keys or rental rates.
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Important Debit/ATM Card Information
Q: Can I still use my Main Street Bank VisaTM Check Card or my Main Street Bank ATM card?
A: You will no longer be able to use your Main Street Bank VisaTM Check Card or ATM Card after
approximately 8:00 a.m., October 24, 2011. However, you will receive a new Green Bank VISA® Debit
Card prior to conversion, which you will be able to use as of October 24, 2011. Green Bank VISA®
Debit Cards can be used at any ATM where you see the PULSE™ or PLUS™ logo or as a debit card at
VISA® merchants worldwide. Green Bank never charges our customers a fee to use our ATMs.
Your new Green Bank VISA® Debit Card will be mailed on October 7, 2011. Your secure PIN will be
sent in a separate mailing. You will be able to change your assigned PIN number at any Green Bank
ATM or stop by a convenient banking office. If you have not received both your card and your secure
PIN by October 21, 2011, please call Customer Service at 1-800-316-7572.
If you have automatic payments set up with service providers using your Main Street Bank VisaTM Check
Card, please notify them to begin using your new Green Bank VISA® Debit Card number and expiration
date, effective October 24, 2011, or make alternate payment arrangements.

About My CD or IRA
Q: Will my IRA be affected by the acquisition?
A: Green Bank will become the successor custodian or trustee of your IRA effective October 22, 2011.
Q: Will my Certificate of Deposit be affected by the acquisition?
A: Certificates currently under contract will not change until their maturity date. You will be notified at
the maturity of your CD or IRA of the new rate, term and maturity date.
NOTE: Interest on your Time Deposit is compounded daily but will change to simple interest at
maturity.

About My Statement
Main Street Bank will produce statements for all transaction accounts on October 21, 2011, and any
interest due will be paid. Monthly service charges will not be imposed on this statement. You will
receive your new Green Bank statement at its regularly scheduled time beginning in November. Please
refer to the enclosed Quick Reference Guide to determine the statement schedule for your account(s).
You may also sign up to receive your statements electronically. Please see your banker for details.
You will notice on your first statement from Green Bank that we are waiving all monthly maintenance
fees for the first month to welcome you to Green Bank.

In Closing
We hope this transition is as smooth as possible for you. We are sure that you will find Green Bank is
committed to serving our customers. As always, we will be counting on you to let us know how well we
are meeting your financial needs now and in the future!
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What You Need to Know About Overdrafts and Overdraft Fees
An overdraft occurs when you do not have enough money in your account to cover a
transaction, but we pay it anyway. We can cover your overdrafts in two different ways.
1. We have standard overdraft practices that come with your account.
2. We also offer one or more overdraft protection plans, such as a line of credit
or a link to another account, which may be less expensive than our standard
overdraft practices. To learn more, ask us about these plans. This notice explains
our standard overdraft practices.
What are the standard overdraft practices that come with my account?
We do authorize and pay overdrafts for the following types of transactions:
•
Checks and other transactions using your checking account number
•
Automatic bill payments
Commencing August 15, 2010, we do not authorize and pay overdrafts for the following
types of transactions unless you ask us to (see below):
•
•

ATM transactions
Everyday debit card transactions

We pay overdrafts at our discretion, which means we do not guarantee that we will
always authorize and pay any type of transaction. If we do not authorize and pay an
overdraft, your transaction will be declined.
What fees will I be charged if Green Bank, N.A. pays my overdraft?
Under our standard overdraft practices:
•
We charge a fee of $30.00 each time we pay an overdraft.
•
The maximum number of overdraft fees that we can assess is
limited to 10 per day.
What if I want Green Bank, N.A. to authorize and pay overdrafts on my ATM and everyday
debit card transactions?
If you want us to authorize and pay overdrafts on ATM and everyday debit card
transactions, call 800-316-7572, complete the form below and mail it to us, or deliver
it to us at one of our branch offices.

_____ I want Green Bank, N.A. to authorize and pay overdrafts on my ATM and everyday
debit card transactions with respect to the account identified below.
______ I do not want Green Bank, N.A. to authorize and pay overdrafts on my ATM and
everyday debit card transactions.

Printed Name: ———————————————————————————————
Date: ———————————————————————————————
Account Number: ———————————————————————————————

OVERDRAFT OPTIN
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C H E C K I N G & S AV I N G S A C C O U N T C O N V E R S I O N Q U I C K R E F E R E N C E G U I D E
IF YOU HAVE THIS TYPE OF

IT WILL CONVERT TO THIS TYPE OF

CHECKING OR SAVINGS ACCOUNT

CHECKING OR SAVINGS ACCOUNT ON
OCTOBER 22, 2011

PERSONAL CHECKING
Economy Checking
Family Club Checking
Individual Club Checking

ECO CHECKING

Joint Club Checking
Regular Checking
Value Checking Without Images
Value Checking With Images
Advantage Checking
Personal Premium Money Market Checking

GREEN CHOICE CHECKING

Personal Regular Money Market Checking
Senior Advantage Money Market Checking
Ultimate Checking

PERSONAL MONEY MARKET
Classic Money Market Savings

GREEN MONEY MARKET

Premium Money Market Savings

BUSINESS CHECKING
Commercial Checking
Commercial Money Market Checking

COMMERCIAL NON-ANALYZED CHECKING

BUSINESS MONEY MARKET
Commercial Money Market Savings
Commercial Premium Money Market Savings

GREEN MONEY MARKET

SAVINGS
Traditional Savings
Youth Savings

GREEN SAVINGS

Commercial Savings
ADDITIONAL GREEN BANK PRODUCTS AVAILABLE

Green Bank offers additional commercial checking choices; please see your banker after October 25, 2011
for more information.

TIME DEPOSITS

If you have a Main Street Bank Certificate of Deposit (CD) or Individual Retirement Account (IRA), it will
remain the same until maturity and will automatically renew to a Green Bank CD or IRA with a comparable
term. Interest on your current Time Deposit is compounded daily but will change to simple interest at maturity.
Custodianship of your Main Street Bank Individual Retirement Account (IRA) will be transferred to Green
Bank, N.A. As custodian of your IRA there are no annual or distribution fees assessed to your account.

SAFE DEPOSIT BOXES

There are no changes in terms, conditions and pricing of your Safe Deposit Box.
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Member FDIC

Miscellaneous Wire Transfer Fees
• Research Fee
• Reject Fee
• Return Fee

(Plus Correspondent Fee)

Wire Transfers
Domestic –
Incoming
Outgoing
International – Incoming
Outgoing

(Plus Correspondent Fee)

Miscellaneous
Cashier’s Checks
• Customer
• Non Customer
AMEX Travelers Cheques
Cheques for One (of value)
Cheques for Two (of value)
AMEX Gift Cheques
Green Bank Gift Cards
Insufficient Funds Item
Return Item
Stop Payment
Collection Item Processing
Domestic
• Customer
• Non Customer
International
• Customer
• Non Customer

Online Banking
$10.00 Basic Service
$5.00 Bill Payment
$5.00

$30.00 Safe Deposit Boxes
$40.00 Annual Rent
Subject to location and availability
Annual discount for automatic rent payment
Key Deposit – Refunded when two keys returned
$10.00 and box is surrendered.
$15.00 Lost Key Fee
$10.00 Drill Fee (+Locksmith fee)
$15.00

1%
1.5%
$2.50
$5.00
$30.00
$6.00
$30.00 Phone Transfers
via 24 Hour Telephone Banking System
via Customer Service
$20.00
$30.00 Statement Balancing (per hour)

$4.00
$15.00

Bookkeeping/Customer Service
Account Activity Printout
Account Closeout Fee (Open less than 90 days)
Balance/Account Inquiry
via 24 Hour Telephone Banking System
via Customer Service
Cutoff Statement
Hold Statement (per statement if left over 30 days)
Research – Per Hour (minimum of 1 hour)
Plus Film or Photocopy (each)

FREE
FREE

Electronic Banking
$2.00 Debit Cards
$25.00 Initial Card
Replacement Card
FREE Monthly Service Charge
$2.00
$10.00 ATM Transaction Fees
$4.00 Green Choice Checking
$30.00
• Green Bank ATM
$1.00
• Other Bank’s ATM
surcharge
Eco Checking
FREE
• Green Bank ATM
$3.00
• Non-Green Bank ATM
fee
$40.00
• Other Bank’s ATM
surcharge
Green Money Market Account
• Green Bank ATM
• Other Bank’s ATM
$5.00
surcharge
Green Savings
$25.00
• Green Bank ATM
$25.00
• Other Bank’s ATM
$25.00
surcharge

FREE

FREE
$5.00
None
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Auto Refunded

FREE

Auto Refunded

FREE

Varies

$1.00

FREE

Auto Refunded

Personal Banking Fee Schedule

1%
1.5%
$2.50
$5.00
$30.00

Bookkeeping/Customer Service
Account Activity Printout
$4.00 Account Closeout Fee (Open less than 90 days)
$15.00 Balance/Account Inquiry
via 24 Hour Telephone Banking System
via Customer Service
Cutoff Statement
Hold Statement (per statement if left over 30 days)
Research – Per Hour (minimum of 1 hour)
Plus Film or Photocopy (each)

Miscellaneous
Cashier’s Checks
• Customer
• Non Customer
AMEX Travelers Cheques
Cheques for One (of value)
Cheques for Two (of value)
AMEX Gift Cheques
Green Bank Gift Cards
Insufficient Funds Item

$6.00 Phone Transfers
$30.00 via 24 Hour Telephone Banking System
via Customer Service

$20.00
$30.00
$30.00
$40.00

$10.00
$20.00
$10.00
$20.00

$10.00
$5.00
$5.00

Statement Balancing (per hour)
Safe Deposit Boxes
Annual Rent
Subject to location and availability
Key Deposit – Refunded when two keys
returned and box is surrendered.
Annual discount for Automatic Rent Payment
Lost Key Fee
Drill Fee (+Locksmith fee)
Cash Services - Change Orders
• Per coin roll
• Per currency strap
• Commercial Vault – per hour
Night Depository
Annual Fee (1 locked bag and night drop key included)
Locked Bag
Replacement Bag Key (each)
Replacement Night Drop Key (each)

Return Item
Stop Payment
Collection Item Processing
Domestic
• Customer
• Non Customer
International
• Customer
• Non Customer
(Plus Correspondent Fee)

Wire Transfers
Domestic – Incoming
Outgoing
International – Incoming
Outgoing
(Plus Correspondent Fee)

Miscellaneous Wire Transfer Fees
• Research Fee
• Reject Fee
• Return Fee

Member FDIC

FREE
$5.00
None

FREE
$1.00
Varies

FREE

$5.00/$10.00
$1.00
$0.05

Business Banking Fee Schedule

Electronic Banking
$2.00 Business Debit Cards *
$25.00 Initial Card
Replacement Card
FREE Monthly Service Charge
$2.00 *Subject to approval
$10.00
$4.00
$30.00 ATM Transaction Fees
$1.00 Commercial Non-Analyzed
Checking
Green Bank ATM
Non-Green Bank ATM Fee
Other Bank’s ATM surcharge
FREE
$3.00

$40.00 Online Banking
Basic Service
(non-cash management)
Bill Payment
See Treasury Management
$25.00 Agreement
$5.00
$25.00
$25.00

$0.10
$0.50
$20.00
Other
$50.00 Zipper Bag
$25.00 Proof Corrections
$2.00 Serial Sort Checks (per item)
$2.00
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FACTS

WHAT DOES GREEN BANK DO WITH YOUR PERSONAL INFORMATION?

Why?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell
you how we collect, share, and protect your personal information. Please read this notice
carefully to understand what we do.

What?

The types of personal information we collect and share depend on the product or service
you have with us. This information can include:
• Social Security Number
• Transaction history
• Account balances
• Overdraft history
• Payment history
• Checking account information
When you are no longer our customer, we continue to share your information as described
in this notice.

How?

All financial companies need to share customers’ personal information to run their
everyday business. In the section below, we list the reasons financial companies can share
their customers’ personal information; the reasons Green Bank chooses to share; and
whether you can limit this sharing.

Reasons we can share your personal
information

Does Green Bank
share?

For our everyday business purposes –
Such as to process your transactions, maintain
your accounts(s), respond to court orders and
legal investigations, or report to credit bureaus
For our marketing purposes –
To offer our products and services to you
For joint marketing with other financial
companies
For our affiliates’ everyday business purposes –
Information about your transactions and
experiences
For our affiliates’ everyday business purposes –
Information about your creditworthiness
For non-affiliates to market to you

Questions?

Can you limit this
sharing?

Yes

No

Yes

No

No

We don’t share

No

We don’t share

No

We don’t share

No

We don’t share

Call 800-316-7572 or go to www.greenbank.com

Green Bank, N.A.
www.greenbank.com
Customer Service
P. O. Box 980609
Houston, Texas 77098
713-316-7070 or 800-316-7572

MEMBER FDIC
Equal Opportunity Lender
Revised December 2010
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Who We Are
Who is providing this notice?

Green Bank means Green Bank, N.A.

What We Do
How does Green Bank protect my personal
information?

How does Green Bank collect my personal
information?

Why can’t I limit all my sharing?

To protect your personal information from unauthorized
access and use, we use security measures that comply
with federal law. These measures include computer
safeguards and secured files and buildings. We also
maintain other physical, electronic and procedural
safeguards to protect this information and we limit access
to information to those employees for whom access is
appropriate.
We collect your personal information, for example, when
you
•Open an account •Deposit money
•Make deposits or withdrawals from your account
•Provide account information
•Use your credit card or debit card
Federal law gives you the right to limit only
• sharing for affiliates’ everyday business purposes –
information about your creditworthiness
•affiliates from using your information to market to you
•sharing for non-affiliates to market to you
State laws and individual companies may give you
additional rights to limit sharing.

Definitions
Affiliates

Non-affiliates

Joint Marketing

Companies related by common ownership or control.
They can be financial and non-financial companies.
•Green Bank has no affiliates.
Companies not related by common ownership or control.
They can be financial and non-financial companies.
•Green Bank does not share with non-affiliates so they
can market to you.
A formal agreement between non-affiliated financial
companies that together market financial products or
services to you.
•Green Bank doesn’t jointly market.

Green Bank, N.A.
www.greenbank.com
Customer Service
P. O. Box 980609
Houston, Texas 77098
713-316-7070 or 800-316-7572

MEMBER FDIC
Equal Opportunity Lender
Revised December 2010

YOUR ABILITY TO WITHDRAW FUNDS
This policy statement applies to “transaction” accounts and savings accounts. Transaction accounts, in general, are accounts which
permit an unlimited number of payments to third persons and an unlimited number of telephone and preauthorized transfers to other
accounts of yours with us. Checking accounts are the most common transaction accounts. Feel free to ask us whether any of your
other accounts might also be under this policy.
Our policy is to make funds from your cash and check deposits available to you on the first business day after the day we receive
your deposit. Electronic direct deposits will be available on the day we receive the deposit. Once the funds are available, you can
withdraw them in cash and we will use the funds to pay checks that you have written.
Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still responsible
for checks you deposit that are returned to us unpaid and for any other problems involving your deposit.
For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If
you make a deposit before close of business on a business day that we are open, we will consider that day to be the day of your
deposit. However, if you make a deposit after close of business or on a day we are not open, we will consider that the deposit was
made on the next business day we are open.
If you make a deposit at an ATM we own or operate where deposits are accepted before 12:00 Noon on a business day that we are
open, we will consider that day to be the day of your deposit. However, if you make a deposit at an ATM we own or operate where
deposited are accepted after 12:00 Noon or on a day we are not open, we will consider that the deposit was made on the next
business day we are open.
If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of funds that
are already in your account. Those funds will be available at the time funds from the check we cashed would have been available if
you had deposited it.
If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal
immediately but delay your availability to withdraw a corresponding amount of funds that you have on deposit in another account
with us. The funds in the other account would then not be available for withdrawal until the time periods that are described
elsewhere in this disclosure for the type of check that you deposited.
LONGER DELAYS MAY APPLY
Case-by-case delays. In some cases, we will not make all of the funds that you deposit by check available to you on the first
business day after the day of your deposit. Depending on the type of check that you deposit, funds may not be available until the
second business day after the day of your deposit. The first $200 of your deposits, however, may be available on the first business
day.
If we are not going to make all of the funds from your deposit available on the first business day, we will notify you at the time you
make your deposit. We will also tell you when the funds will be available. If your deposit is not made directly to one of our
employees, or if we decide to take this action after you have left the premises, we will mail you the notice by the day after we
receive your deposit.
If you will need the funds from a deposit right away, you should ask us when the funds will be available.
Safeguard exceptions. In addition, funds you deposit by check may be delayed for a longer period under the following
circumstances:
We believe a check you deposit will not be paid.
You deposit checks totaling more than $5,000 on any one day.
You redeposit a check that has been returned unpaid.
You have overdrawn your account repeatedly in the last six months.
There is an emergency, such as failure of computer or communications equipment.
We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be
available. They will generally be available no later than the seventh business day after the day of your deposit.
SPECIAL RULES FOR NEW ACCOUNTS
If you are a new customer, the following special rules will apply during the first 30 days your account is open.
Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of
cash, wire transfers, and the first $5,000 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and
local government checks will be available on the first business day after the day of your deposit if the deposit meets certain
conditions. For example, the checks must be payable to you (and you may have to use a special deposit slip). The excess over
$5,000 will be available on the ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S.
Treasury check) is not made in person to one of our employees, the first $5,000 will not be available until the second business day
after the day of your deposit.
Funds from all other check deposits will be available on the tenth business day after the day of your deposit.
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ELECTRONIC FUND TRANSFERS YOUR RIGHTS AND RESPONSIBILITIES
This Electronic Fund Transfer disclosure does not apply to any accounts other than consumer accounts, as defined by Regulation E.
Indicated below are types of Electronic Fund Transfers we are capable of handling, some of which may not apply to your account.
Please read this disclosure carefully because it tells you your rights and obligations for the transactions listed. You should keep this
notice for future reference.
Electronic Fund Transfers Initiated By Third Parties. You may authorize a third party to initiate electronic fund transfers
between your account and the third party's account. These transfers to make or receive payment may be one-time occurrences or
may recur as directed by you. These transfers may use the Automated Clearing House (ACH) or other payments network. Your
authorization to the third party to make these transfers can occur in a number of ways. For example, your authorization to convert
a check to an electronic fund transfer or to electronically pay a returned check charge can occur when a merchant provides you with
notice and you go forward with the transaction (typically, at the point of purchase, a merchant will post a sign and print the notice
on a receipt). In all cases, these third party transfers will require you to provide the third party with your account number and bank
information. This information can be found on your check as well as on a deposit or withdrawal slip. Thus, you should only provide
your bank and account information (whether over the phone, the Internet, or via some other method) to trusted third parties whom
you have authorized to initiate these electronic funds transfers. Examples of these transfers include, but are not limited to:

•

Preauthorized credits. You may make arrangements for certain direct deposits to be accepted into your checking or
savings account(s).

•

Preauthorized payments. You may make arrangements to pay certain recurring bills from your checking or savings
account(s).

•

Electronic check conversion. You may authorize a merchant or other payee to make a one-time electronic payment
from your checking account using information from your check to pay for purchases or pay bills.

•

Electronic returned check charge. You may authorize a merchant or other payee to initiate an electronic funds
transfer to collect a charge in the event a check is returned for insufficient funds.

Please also see Limitations on frequency of transfers section regarding limitations that apply to savings accounts.
Interactive Voice Response Telephone Transfers – types of transfers – You may access your account 24 hours a day by
telephone at 877-713-8637 using your personal identification number and account numbers, to:

•
•
•
•
•

transfer funds from checking to checking
transfer funds from checking to savings
transfer funds from savings to checking
transfer funds from savings to savings
get information about:
o the account balance of checking account(s)
o the last six deposits to checking account(s)
o The last six withdrawals from checking account(s)
o the account balance of savings account(s)
o the last six deposits to savings account(s)
o the last six withdrawals from savings account(s)
o the last six ATM transactions

Please also see Limitations on frequency of transfers section regarding limitations that apply to telephone transfers.
ATM Transfers - types of transfers, dollar limitations, and charges - You may access your account(s) by ATM using your ATM
card and personal identification number or Green Bank Debit Card and personal identification number, to:

o

get cash withdrawals from checking or savings account(s)
 you may withdraw no more than $500.00 per day
 there may be a charge at ATM’s we do not own or operate

o

transfer funds from primary savings to primary checking account(s)

there may be a charge at ATM’s we do not own or operate

o

transfer funds from primary checking to primary savings account(s)
 there may be a charge at ATM’s we do not own or operate

o

get information about:





the account balance of your checking accounts
the account balance of your savings accounts
there may be a charge at ATM’s we do not own or operate
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Some of these services may not be available at all terminals.
Please also see Limitations on frequency of transfers section regarding limitations that apply to ATM transfers.
Types of Green Bank Debit Card Point-of-Sale Transactions - You may access your checking or money market account(s) to
purchase goods (in person, online, or by phone), pay for services (in person, online, or by phone), get cash from a merchant (if the
merchant permits), or from a participating financial institution, and do anything that a participating merchant will accept.
Point-of-Sale Transactions – dollar limitations – Using your card:
You may not exceed $2,000.00 in POS transactions per day. (limit may be adjusted at out discretion)
Please also see Limitations on frequency of transfers section regarding limitations that apply to debit card transactions.
Currency Conversion. When you use your Green Bank Debit Card at a merchant that settles in currency other than US dollars,
the charge will be converted into the US dollar amount. The currency conversion rate used to determine the transaction amount in
US dollars is either a rate selected by Visa from the range of rates available in wholesale currency markets for the applicable central
processing date, which rate may vary from the rate Visa itself receives, or the government-mandated rate in effect for the
applicable central processing date. The conversion rate in effect on the processing date may differ from the rate in effect on the
transaction date or posting date.
Advisory Against Illegal Use. You agree not to use your card(s) for illegal gambling or other illegal purpose. Display of a
payment card logo by, for example, an online merchant does not necessarily mean that transactions are lawful in all jurisdictions in
which the cardholder may be located.
Non - Visa Debit Transaction Processing. We have enabled non - Visa debit transaction processing. This means you may use
your Visa -Branded debit card on a PIN-Debit Network* (a non-Visa network) without using a PIN.
The Non-Visa debit network(s) for which such transactions are enabled are: PULSE and PLUS Networks.
Examples of the types of actions you may be required to make to initiate a Visa transaction on your Visa-branded debit card include
signing a receipt, providing a card number over the phone or via the Internet, or swiping the card through a point-of-sale terminal.
Examples of the types of actions you may be required to make to initiate a transaction on a PIN-Debit Network include initiating a
payment directly with the biller (possibly via telephone, Internet, or Kiosk locations), responding to a logo displayed at a payment
site and choose to direct payment through that network, and have your identity verified using known information derived from an
existing relationship with you instead of through use of a PIN.
The provisions of your agreement with us relating only to Visa transactions are not applicable to non-Visa transactions. For
example, the additional limits on liability (sometimes referred to as Visa zero-liability program) and the streamlined error resolution
procedures offered on Visa debit card transactions are not applicable to transactions recessed on a PIN-Debit Network.
* Visa Rules generally defined PIN-Debit Network as a non-Visa debit network that typically authenticates transactions by use of
a personal identification number (PIN) but that is not generally known for having a card program.
Online Advantage Computer Transfers – types of transfers - You may access your account (s) by computer at
www.greenbank.com and using your access ID and password to:

•
•
•
•
•

transfer funds from checking to checking

•

get information about:
o the account balance of checking account(s)
o the last 30 days deposits to checking account(s)
o the last 30 days withdrawals from checking account(s)
o the account balance of savings account(s)
o the last 30 days deposits to saving account(s)
o the last 30 days withdrawals from saving account(s)

transfer funds from checking to savings
transfer funds from savings to checking
transfer funds from savings to savings
make payments from checking to third parties with Bill Pay
o
see separate fee schedule for applicable fees

Please also see Limitations on frequency of transfers section regarding limitations that apply to computer transfers.
Limitations on frequency of transfers – In addition to those limitations on transfers elsewhere described, if any, the following
limitations apply:
•
Withdrawals or transfers from a Green Money Market account to another account or third parties by preauthorized,
automatic, telephone or computer transfer or by debit card or similar order to third parties are limited to six per
statement cycle.
FEES
•
We do not charge for direct deposits to any type of account.
Except as indicated elsewhere, we do not charge for these electronic funds transfers.
ATM Operator/Network Fees. When you use an ATM not owned by us, you may be charged a fee by the ATM operator or any
network used (and you may be charged a fee for a balance inquiry even if you do not complete a fund transfer).
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DOCUMENTATION
Terminal transfers. You can get a receipt at the time you make any transfer to or from your account using one of our automated
teller machines or point-of-sale terminals. However, you may not get a receipt if the amount of the transfer is $15.00 or less.
Preauthorized credits. If you have arranged to have direct deposits made to your account at least once every 60 days from the
same person or company, you can call us at (713) 316-7070 or (800) 316-7572 to find out whether or not the deposit has been
made.
Periodic statements. You will get a monthly account statement from us for your accounts.
PREAUTHORIZED PAYMENTS
Right to stop payment and procedure for doing so. If you have told us in advance to make regular payments out of your
account, you can stop any of these payments. Here is how:

•

Call or write us at the telephone number or address listed on this disclosure in time for us to receive your request 3
business days or more before the payment is scheduled to be made. If you call, we may also require you to put your
request in writing and submit it to us within 14 days after you call.

Notice of varying amounts. If these regular payments may vary in amount, the person you are going to pay will tell you, 10
days before each payment, when it will be made and how much it will be. (You may choose instead to get this notice only when the
payment would differ by more than a certain amount from the previous payment, or when the amount would fall outside certain
limits that you set.)
Liability for failure to stop payment of preauthorized transfer. If you order us to stop one of these payments 3 business
days or more before the transfer is scheduled, and we do not do so we will be liable for your losses or damages.
FINANCIAL INSTITUTION'S LIABILITY
Liability for failure to make transfers: If we do not complete a transfer to or from your account on time or in the correct
amount according to our agreement with you, we will be liable for your losses or damages. However, there are some exceptions.
We will not be liable, for instance:

•
•
•
•
•

If, through no fault of ours, you do not have enough money in your account to make the transfer.
If you have an overdraft line and the transfer would go over the credit limit.
If the automated teller machine where you are making the transfer does not have enough cash.
If the terminal or system was not working properly and you knew about the breakdown when you started the transfer.
If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we
have taken.

There may be other exceptions stated in our agreement with you.
CONFIDENTIALITY
We will disclose information to third parties about your account or the transfers you make:

•
•
•
•

where it is necessary for completing transfers; or
in order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; or
in order to comply with government agency or court orders; or
as explained in the Privacy Disclosure contained rendered.
OVERDRAFT SERVICE

An Overdraft Service is a service for which a financial institution assesses a fee or charge against a consumer’s account for paying a
transaction when there are insufficient or unavailable funds in the account. The service can be automated or manual; an ad hoc
accommodation basis.
Green Bank may pay overdrafts at our discretion, which means we do no guarantee that we will always authorize and pay any type
of transaction.
Green Bank does authorize and pay overdrafts for the following types of transactions:
•
Checks and other transactions made using your check account number
•
Automatic bill payments
Green Bank does not authorize and pay overdrafts for the following types of transactions un less the consumer asks us to:
•
ATM transactions
•
Everyday debit card transactions
Green Bank will charge you a fee of up to $30.00 each time we pay an overdraft. The maximum number of overdraft fees that we
will assess is limited to 10 per day.
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UNAUTHORIZED TRANSFERS
(a) Consumer liability.
•

Generally. Tell us AT ONCE if you believe your card and/or code has been lost or stolen, or if you believe that an
electronic fund transfer has been made without your permission using information from your check. Telephoning is the
best way of keeping your possible losses down. You could lose all the money in your account (plus your maximum
overdraft line of credit). If you tell us within 2 business days after you learn of the loss or theft of your card and/or code,
you can lose no more than $50.00 if someone used your card and/or code without your permission.
If you do NOT tell us within 2 business days after you learn of the loss or theft of your card and/or code, and we can
prove we could have stopped someone from using your card and/or code without your permission if you had told us, you
could lose as much as $500.00.
Also, if your statement shows transfers that you did not make, including those made by card, code or other means, tell
us at once. If you do not tell us within 60 days after the statement was mailed to you, you may not get back any money
you lost after the 60 days if we can prove that we could have stopped someone from taking the money if you had told us
in time.
If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the time periods.

•

Additional Limit on Liability for Debit Card. Unless you have been grossly negligent or have engaged in fraud, you will not
be liable for any unauthorized transactions using your lost or stolen Debit Card. This additional limit on liability does not
apply to ATM transactions or to transactions using your Personal Identification Number which are not processed by
VISA®

(b) Contact in event of unauthorized transfer. If you believe your card and/or code has been lost or stolen, call or write us
at the telephone number or address listed in this document. You should also call the number or write to the address listed in
this document if you believe a transfer has been made using the information from your check without your permission.
ERROR RESOLUTION NOTICE
In Case of Errors or Questions About Your Electronic Transfers, Call or Write us at the telephone number or address listed in this
document, if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement
or receipt. We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or error
appeared.
•

Tell us your name and account number (if any).

•

Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error
or why you need more information.

•

Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days.
We will determine whether an error occurred within 10 business days (5 business days for Green Bank Debit Card point-of-sale
transactions processed by Visa and 20 business days if the transfer involved a new account) after we hear from you and will correct
any error promptly. If we need more time, however, we may take up to 45 days (90 days if the transfer involved a new account, a
point-of-sale transaction, or a foreign-initiated transfer) to investigate your complaint or question. If we decide to do this, we will
credit your account within 10 business (5 business days for Green Bank Debit Card point -of -sale transactions processed by Visa
and 20 business days if the transfer involved a new account) for the amount you think is in error, so that you will have the use of
the money during the time it takes us to complete our investigation. If we ask you to put your complaint or question in writing and
we do not receive it within 10 business days, we may not credit your account. Your account is considered a new account for the
first 30 days after the first deposit is made, unless each of you already has an established account with us before this account is
opened.
We will tell you the results within 3 business days after completing our investigation. If we decide that there was no error, we will
send you a written explanation.
You may ask for copies of the documents that we used in our investigation.

Green Bank, N.A.
www.greenbank.com
Customer Service
P. O. Box 980609
Houston, Texas 77098
713-316-7070 or 800-316-7572

MEMBER FDIC
Equal Opportunity Lender

Business Days: Monday through Friday
(Excluding Federal Holidays)
Hours: 8:00 a.m. – 5:30 p.m.
More detailed information is available on request.
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